Clearing Your Cookies

When a user accesses a web page, or a web based system or device such as IronMail or Firepass,
reference files known as “cookies” are stored on the user’s disk to provide information back to the host
computer as necessary. Sometimes cookies become corrupt or out of date and will affect the use of
these systems or devices. The solution for this problem is to completely clear your web browser’s
cookies. This is done from within the browser in use. For the purposes of illustrating the process within
this document, Internet Explorer 8 is used.

To clear cookies, select the Tools menu box (highlighted in blue on the screen shot below) from the
Menu Bar at the top of the browser:
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Georgia Tech Research Corporation

Georgia Tech Research Corporation advances research and technological development at Georgia Tech as it continually seeks to advance
society and the global competitiveness of Georgia and the nation. GTRC supports and promotes research through its stewardship of the funds for
sponsored research and financial support of research activities. GTRC embuodies Georgia Tech's founding spirit of entrepreneurship and focus
on the applications of engineering, science and technology to the creation of meaningful new ideas, methods, and opportunities. Through
Technology Transfer, GTRC enables the institute to maintain beneficial partnerships with public and private sectors in research and technology to
assure the benefits of discovery are widely disseminated.

Office Location:
505 10th Street
Atlanta, GA 30332-0415

Federal Express/UPS/Courier Address:
c/o Georgia Tech Research Institute

430 Tenth St., NW

Marth Bldg. Rm. 003

Atlanta, GA 30318

Directions:
Corner of Hermphill Ave and 10th Street.
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Clearing Your Cookies

Doing so will display the Tools drop down menu:

e - B |
™~ v e [

= o et Browarg Halory Crisate - = =
E— T T Pty oyt Fommal ] Ao e 0 D) e ) )
8 Ceron Teck Rsearch Cor. 0500 Lt Brovarg St BB e e Sty Tane @
e —p— Crtegnfter

| Eremoan Femng
. Erdrvate Haerg Seta
T e e
[y — eI
ﬁm Compantary vem

Compatdsy vew Setings

Georgia Tech

George Tech Hesan Tach ] GTTRC Suppcrs aed promodes
Wil memes. Tresush Teennsiogr Trariler.
AN ONVIN SOD0EE  Devpper Tack w ACOMT 308 WISl SEBAMated

Offics Losation: | o = Greticne
{_ e Comers

Fadoral ExgruaslPSCouries Addhosn:
o Grorgia Thch Rysasch hstduts
430 Terth St NW

Directioen:
Comer of Hemghdl s and 10th Strest.

B4 T i | e, 5 2T 1 Fen 4BA-S8TE

e

Select the Internet Options menu box. The following menu will then come up:
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Clearing Your Cookies

Select the Delete button located towards the center of the menu:

d web form information.
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Doing so will bring up the following popup menu:

Delete Browsing History LX)

Preserve Favorites website data

Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files
Copies of webpages, images, and media that are saved for faster
viewing.

Cookies
Files stored on your computer by websites to save preferences
such as login information.

|:| History
List of websites you have visited.

[ Form data
Saved information that you have typed into forms,

[ Passwords
Saved passwords that are automatically filed in when you sign in
to @ website you've previously visited.

[ InPrivate Filtering data
Saved data used by InPrivate Filtering to detect where websites may
be automatically sharing details about your visit.

About deleting browsing history Delete ] [ Cancel
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Make sure the Temporary Internet Files and Cookie options are checked. You can check the other
options to delete if you wish but these two options must be checked in order to delete all cookies. Next,
select the Delete menu box. If it has been a while since cookies have been cleared, the process may
take a while. Once cookies are deleted, Internet Explorer must be closed completely. All instances not

just the current tab!



Clearing Your Cookies

Wait a few seconds in order to make sure the browser is really closed and not performing some

background process.
Start the browser once again, and all cookies should be gone.

*** Note — Sometimes the procedure will need to be repeated a few times in order
to properly clear out cookies. On one occasion a PC had to be rebooted before
cookies were cleared. This, however, was an exception.

*** Note —IE6 does not have the screen titled Delete Browsing History shown on the
prior page. With this browser, simply select the delete cookies button.



